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BWB TECHNOLOGIES UK, LTD. 

WARRANTY STATEMENT  

Product Warranty 

Serial Number              ______________ 

Warranty Term: 12 Months 

  

BWB Technologies UK, Ltd. warrants, subject to the conditions itemised within this document, through either BWB 

personnel or personnel of its authorised distributors, to repair or replace free of all charges, including labour, any part of 

this product which fails within the warranty time specified above, appertaining to this particular product. Such failure 

must have occurred because of a defect in material or workmanship and not have occurred as a result of operation of the 

product other than in accordance with procedures described in the instructions furnished with this product. 

 Conditions and specific exceptions which apply to the above statement are as follows: 

1. End-user warranty time commences on the date of the delivery of product to end user premises OR 

DISTIBUTORS WAREHOUSE and corresponds to the date on the fax back receipt form contained with the 

shipment. 

TO AUTHENTICATE WARRANTY PERIOD, THE UNIT MUST BE REGISTERED. 

2. Free of all charges statement applies only in areas recognised by BWB as being services either directly by 

its own personnel, or indirectly through personnel of an authorised distributor. Products purchased outside 

these areas requiring service during the warranty period will incur charges relative to the travel/transit costs 

involved. 

3. All maintenance (other than operator maintenance as described in the instructions), repairs or modifications 

have been made by BWB or by BWB authorised personnel. 

4. This product has, where applicable, been operated using BWB specified supplies and reagents. 

5. BWB reserves the right to make any changes in the design or construction of future products of this type, at 

any time, without incurring any obligation to make any changes whatsoever to this particular product. 

6. Reagents, supplies, consumables, and user maintenance items are not included in this warranty. 

7. Repairs or replacement of any part failing due to abnormal conditions including the following, are excluded 

from this warranty: 

a) Flood, lightning, earthquake, tornado, hurricane, or any other natural or man-made disaster. 

b) Fire, bombing, armed conflict, malicious mischief or sprinkler damage. 

c) Physical abuse, misuse, sabotage or electrical surge. 

d) Damage incurred in moving the product to another location. 
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8. User agrees to permit BWB personnel or personnel of its authorised distributor to make changes in the 

product which do not affect results obtained, but do improve product reliability. 

 Representations and warranties purporting to be on behalf of BWB Technologies UK Ltd. made by any person, 

including distributors and representatives of BWB Technologies UK Ltd., which are inconsistent or in conflict with the 

terms of this warranty (including but not limited to the limitations of the liability of BWB as set forth above), shall not 

be binding upon BWB unless reduced to writing and approved by an officer of BWB Technologies UK, Ltd. 

 Except for the obligations specifically set forth in this warranty statement in no event shall BWB Technologies UK, 

Ltd. be liable for any direct, indirect, special, incidental, or consequential damages whether based on contract, tort, or 

any other legal theory and whether advised of the possibility of such damages. 

 BWB makes no other warranty of any kind, whether expressed or implied, with respect to BWB products. 
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